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Supporting Health and Wholeness 

 
	

Four Directions Wellness: 
Our Commitment to You 

 
Thank you for choosing Four Directions Wellness to partner on your healing 
journey.  Four Directions Wellness’ commitment is ensuring you have a valuable 
experience with us.  Please take a moment to review and discuss any questions 
or concerns with your practitioner.  If you find the commitment to our partnership 
agreeable, please sign the document below.  
 
Four Directions Wellness commits to do the following for You: 
 
You and the Practitioner Partnership:  Four Directions Wellness will 
encourage and support a client-centered wellness agenda and individualized 
plan for you.  Your participation and insight is welcomed and encouraged to 
ensure the best course of action. 
 
Your Healing Journey: Four Directions Wellness recognizes each person’s 
healing journey is unique.  Our practitioners are here to support and guide the 
person, when appropriate.   
 
You are a Whole Person:  Each client is seen as a whole person and an 
assessment is based on the client’s emotional, physical, environmental, mental 
and spiritual aspects.   
 
You and Your Medical Team:  Please remember the Four Directions 
Wellness services are not a substitution for your medical doctor or other 
healthcare providers.  Four Directions Wellness services augment your current 
list of healthcare providers and work with you to connect your emotional, 
physical, mental and spiritual messages or symptoms. 
 
Your Health:  Four Directions Wellness is committed to work with you on any 
dis-ease you are experiencing, whether acute or chronic.  Our organization is 
also committed to supporting your health through wellness and prevention as 
well. 
 
Your Satisfaction:  Four Directions Wellness is here for you!  Your complete 
satisfaction is of the utmost importance to us.  Throughout the time that you are 
receiving our services, please be sure to let us know if you are not satisfied or 
have any questions, concerns or comments.  Thank you. 
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Please find below a list of frequently asked questions. 
 
How do I schedule my session?  All sessions will be scheduled through our 
website.  Please visit www.fourdirectionswellness.com to schedule your next 
session today.  Sessions are confirmed a day in advance with all clients, 
including any specifics needed for the scheduled session. 
 
What happens if I am late for a session?  If you are late for a session, your 
confirmed appointment will continue minus the time you were late.  Full costs of 
the appointment will be applied.  Please call if you are running late for your 
session.  Failure to do so may result in your appointment taken by another client. 
 
What happens if I must cancel a session?  Appointments may be cancelled 
with twenty-four hour notice either by phone or email to the office.  In this 
scenario, no cost will be charged to the client.  Within the twenty-four hour 
timeframe, a cancellation will require half payment for the session previously 
scheduled. 
 
What if I miss an appointment?  Missed appointments will be charged half 
payment for previously scheduled session. 
 
What is your privacy policy?  Four Directions Wellness holds your privacy as 
its top priority.  Any information provided to our practitioners is kept completely 
confidential and may only be shared between you and that practitioner.  We 
follow all governmental rules and regulations.  Also, your credit card information 
for payment purposes is run through a third party provider.  Four Directions 
Wellness does not retain any financial information related to you.  If you have 
additional questions, please contact us. 
 
May I bring family members or friends to my session?  A designated family 
member or friend may be present with you for the intake form; discussion on 
current healthcare concerns (physical, mental, emotional and spiritual), and 
session options.  During the actual session, only you can be present. 
 
May I bring my children into a session?  Healing sessions are focused 
opportunities for a person to address their personal healthcare issues (physical, 
mental, emotional and spiritual) and as a result, the session must be between the 
practitioner and you.   No one, including children, will be permitted to attend the 
actual session.  Please be sure to make arrangements for childcare. 
 
Do you work with children? Healing sessions are available for children.  
Parents or a guardian should attend the initial intake session; discussions of 
healthcare issues (physical, mental, emotional and spiritual) and the session 
options.  The healing session, however, will be focused on the child and their 
practitioner only.  In some circumstances, Four Directions Wellness may offer 
referrals to the parent or guardian if other therapies or services should be 
explored.  
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How do you accept payments for the sessions?  Sessions will be paid in full 
with credit card.  Unfortunately we do not accept insurance.   
 
May I accept phone calls during my session?  This will likely not be a surprise 
to you but phone calls are strictly prohibited during the entire appointment.  
Please be sure that your phone is turned off as the session begins.  The session 
needs your full attention and time to provide a positive healing session. 
 
Let’s talk a moment about chemical use:  In order to have your healing 
session be beneficial, please be sure to fully disclose any addictions or chemical 
use to your practitioner when undergoing the initial intake evaluation.  The 
practitioner may offer recommendations of possible therapies or other 
approaches that may be helpful for the client.  If chemical use is impacting the 
client at the time of their appointment, the practitioner may refuse treatment.  Full 
payment will still be required. 
 
Will there be touching during the session?  Sessions usually do require touch 
to the client.  By signing this form, you have consented to this touch.   This is 
your healing session and therefore if you are uncomfortable with touching 
please be sure to consult your practitioner prior to the session.  Please 
also notate that underneath your signature below.  
 
Are personal relationships allowable between you and your practitioner?  
Healing sessions are based on mutual trust and respect between you and your 
practitioner, Four Directions Wellness does not permit for any personal 
relationship to happen between the client and practitioner.  Due to the sensitive 
and confidential nature of the healing session, a practitioner will be terminated 
immediately if it is found that a personal relationship has begun while under Four 
Directions Wellness care.  
 
Let’s talk about weapons for a moment.  Four Directions Wellness is a 
weapon-free organization.  If weapons are found on the premise, law 
enforcement will be contacted.  Please do not bring weapons into Four Directions 
Wellness. 
 
What else?  If you have any questions or concerns, it is important for Four 
Directions Wellness to know.  Please take a moment to express your questions 
or concerns with your practitioner or with others at our organization. 
 
Four Directions Wellness is committed to you!  We want to provide you with 
excellent services and have your full satisfaction.  So please be sure to let us 
know if you have any questions or concerns. 
	
 
 
 
 
 
_____________________________________   ________________ 
        Client Signature      Date 


